A-1 Asphalt, Inc.

4634 Division Ave. + Wayland, MI. 49348

Phone: 616-877-4400 ¢ FAX 616-877-4630 ¢ Toll Free (MI only) 800-871-4401
COMMERCIAL ¢ INDUSTRIAL ¢ RESIDENTIAL ¢ MUNICIPAL
SERVING WEST MICHIGAN SINCE 1988

SMS Terms of Service

1. Program Description

By opting in to receive SMS messages from A-1 Asphalt Inc, you agree to receive text
messages related to:

Appointment reminders
Service updates

Account notifications
Billing alerts

Customer support responses

Message frequency may vary based on your interaction with our services.

2. Opt-In Consent

By providing your mobile phone number and initiating SMS messaging, you agree and expressly
consent to receive SMS communications from A-1 Asphalt Inc.

Consent is not a condition of purchase.

3. Message & Data Rates

Message and data rates may apply. Charges depend on your mobile carrier and plan. Check with
your wireless provider for details.

4. Opt-Out Instructions
You may opt out of receiving SMS messages at any time by replying:

STOP
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After you send “STOP,” you will receive a confirmation message and will no longer receive
SMS messages from us unless you opt back in.

5. Help Instructions
For assistance, reply:

HELP

6. Supported Carriers

Our SMS program is supported by most major U.S. carriers. Delivery is subject to effective
transmission by your mobile carrier and is not guaranteed.

Carriers are not liable for delayed or undelivered messages.

7. Privacy

Your privacy is important to us. We do not sell, rent, or share your mobile number with third
parties for marketing purposes.

Please review our Privacy Policy at www.alasphaltinc.com

8. Eligibility

You must be at least 18 years old or have parental consent to participate in our SMS program.

9. Changes to Terms
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We reserve the right to modify these Terms of Service at any time. Updates will be posted on our
website with a revised effective date.

10. Contact Information

If you have questions regarding these SMS Terms of Service, please contact:
A-1 Asphalt Inc.

4634 Division

Wayland, MI 49348
616-877-4400
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